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QUALIFICATION DETAILS 

Qualification number/Te nama o 
te tohu mātauranga 

4263 

English title/Taitara Ingarihi New Zealand Certificate in Traffic Incident Management 

Māori title/Taitara Māori  

Version number/Te putanga 2 
Qualification type/Te 

momo tohu 
Certificate 

Level/Te kaupae 3 Credits/Ngā whiwhinga 60 

NZSCED/Whakaraupapa 
030999 Engineering and Related Technologies>Civil 

Engineering>Civil Engineering not elsewhere classified 

Qualification developer/Te 
kaihanga tohu 

Waihanga Ara Rau Construction and Infrastructure Workforce 

Development Council 

Review Date /Te rā arotake  31/08/2030 

 

OUTCOME STATEMENT/TE TAUĀKI Ā-HUA 

Strategic Purpose statement/ Te rautaki o te tohu 

The purpose of this qualification is to provide the traffic incident management industry with people who can 

apply and maintain controls for the safety of traffic and other incident response personnel. 

Graduates of this qualification will be able to operate under indirect supervision as part of a traffic incident 

management team or as a lone responder at an incident on a road network. 

 

Graduate Profile/Ngā hua o te tohu 

Graduates of this qualification will be able to: 

- Apply communication and escalation procedures to maintain the safety of responders and 

traffic during an incident on a road network. 

- Respond, monitor and adjust the incident response to reduce duration and restore normal 

traffic flow. 

- Complete documentation and post incident procedures to re-open an incident site on a road 

network. 
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Education Pathway/ Ngā huarahi mātauranga 

There is no specific sector education pathway for this qualification. Graduates may progress to 

study at a higher level in other sectors of traffic management or emergency response. 

 

Employment, Cultural, Community Pathway/ Ko ngā huarahi ā-mahi, ā-ahurea, ā-whānau, ā-

hapū, ā-iwi, ā-hapori anō hoki  

Graduates of this qualification will have the skills and knowledge to work in a traffic incident 

management team for traffic incidents in the following contexts: 

- motorways and highways including bridges and tunnels; 

- all roads and traffic volumes. 

 

QUALIFICATION SPECIFICATIONS/ NGĀ TAUWHĀITITANGA O TE TOHU 

Qualification Award/ Te 

whakawhiwhinga o te tohu 

This qualification may be awarded by any organisation that 

has an approved programme leading to the qualification or 

is accredited to deliver an approved programme leading to 

this qualification. 

Evidence requirements for assuring 

consistency/ Ngā taunaki hei whakaū i 

te tauritenga  

Evidence may include: 

- Feedback from employers on the level of skills, 

knowledge, and behaviour inherent in the graduate 

outcomes are demonstrated by graduates. 

- Evidence of effective internal quality assurance 

systems to assure that graduates meet the graduate 

outcomes of the qualification. 

Minimum standard of achievement 

and standards for grade 

endorsements/ Te pae o raro e tutuki 

ai, ngā paerewa hoki hei whakaatu i te 

taumata o te whakatutukinga 

Achieved. 

Other requirements for the 

qualification (including regulatory body 

or legislative requirements)/ Kō ētahi 

atu here o te tohu (tae atu hoki ki ngā 

here ā-hinonga whakamarumaru, ki 

ngā here ā-ture rānei) 

N/A. 

General conditions for programme/ 

Ngā tikanga whānui o te hōtaka  

Programme development and delivery will be informed by 

legislation, industry codes and guidelines relevant to 

infrastructure worksites: 

- Health and Safety at Work Act 2015, available at 

www.legislation.govt.nz.  

http://www.legislation.govt.nz/
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Programmes must use mandatory skill standards in the  

Conditions relating to the graduate profile below. 

Programme guidance is available at: 

qualifications@waihangaararau.nz. 

Providers are advised to refer to the Workforce 

Development Council Programme Endorsement 

considerations: 

- Programme content 

- Equity for learners 

- Programme engagement and consultation 

- Te ao Māori 

- Pacific languages and learners 

- Disabled people. 

Supporting information for programme developers on 

programme endorsement is available at: 

www.waihangaararau.nz 

  

CONDITIONS RELATING TO THE GRADUATE PROFILE /NGĀ TIKANGA E HĀNGAI ANA KI NGA 

HUA O TE TOHU 

Qualification outcomes/  

Ngā hua 

Credits/ 

Ngā whiwhinga 

Conditions/ 

Ngā tikanga 

1 Apply communication 

and escalation 

procedures to maintain 

the safety of responders 

and traffic during an 

incident on a road 

network. 

20 Skill standard TIM01 

Contribute to plans for an incident 

on a road network (Level 3) (20 

Credits) 

2 Respond, monitor and adjust the 

incident response to reduce 

duration and restore normal 

traffic flow. 

20 Skill standard TIM02 Respond to 

an incident on a road network 

(Level 3) (10 Credits) 

Skill standard TIM03 Monitor an 

incident and adjust for changing 

site conditions on a road network 

(Level 3) (10 Credits) 

3 Complete documentation and 

post incident procedures to re-

open an incident site on a road 

network. 

20 Skill standard TIM04 Complete 

post-incident response 

requirements for an incident on a 

road network (Level 3) (10 

Credits) 

Skill standard TIM05 Contribute 

to a de-brief for an incident on a 

mailto:qualifications@waihangaararau.nz
http://www.waihangaararau.nz/
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road network (Level 3) (10 

Credits) 

 

TRANSITION INFORMATION/ HE KŌRERO WHAKAWHITI 

Replacement information/  

He kōrero mō te whakakapi   

N/A 

 

Additional transition information/ 

Kō ētahi atu kōrero mō te 

whakakapi 

Version Information 

Version 2 of this qualification was published in xxxx 2025 

following a scheduled review. 

Please refer to Qualifications and Assessment Standards 

Approvals for further information. 

The last date for assessment for version 1 of the 

qualification is 31 December 2027. 

Candidates currently enrolled in programmes leading to 

version 1 of this qualification and who are unable to 

complete by 31 December 2027 must transfer to version 2. 

It is the intention of the developer that no existing trainee 

should be disadvantaged by these transition 

arrangements. Any person who considers they have been 

disadvantaged may appeal to: 

Waihanga Ara Rau Construction and Infrastructure 

Workforce Development Council 

PO Box 445 

Wellington 

 

Phone: 04 909 0174 

Email: qualifications@waihangaararau.nz 

Website: www.waihangaararau.nz 

 

 

 

https://www.nzqa.govt.nz/framework/updates/summaries.do
https://www.nzqa.govt.nz/framework/updates/summaries.do
mailto:qualifications@waihangaararau.nz
http://www.waihangaararau.nz/

